
  
  

   

 

MEASURING AMERICA:
 
Your Guide to Housing
 

Statistics 
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Presenter
Presentation Notes
Welcome! From housing sales, to the number of housing units, to the characteristics that make your house unique, we can assist you with pertinent information for your business or for yourself. In this presentation, you will get a look at the new look and feel of the Census Bureau site. Our goal is to get you to your topic of interest in the least amount of clicks, and not only that, allow you to make informed decisions based on the full extent of resources made available on that topic. Offer an example:Looking for a new home. What would you consider when looking for that dream home and location.Jed/Grannie – Beverly Hillbillies



 

 
   

   
       

  
    

   
       

      
     

    
       

    
   

 

 

Housing Data Highlights
•	 National homeownership rate down 1.7 percent to 64.7 percent in 2010

2012 from previous 3 years
•	 National rental vacancy rate of 8.3 percent 0.3 percent lower than third

quarter Q3-2012
•	 Renter households increased to 35.4 percent in 2011
•	 Average single-family house completed is 2,505 square feet
•	 Median sales price of new houses sold in August 2013 was $254,600
•	 Median monthly mortgage payment for homeowners was $1,015 in 2011
•	 Piped gas the most used home heating source at 50.4 percent with

electricity coming in at 35.3 percent in occupied housing
•	 In 2010, from the CPS/HVS, of the 131.8 million housing units, 75.4

million were owner occupied, 37.4 million were renter occupied, and 18.9
million were vacant
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Presenter
Presentation Notes
Information listed here is national level data taken from housing press releases throughout 2013.Here are some data highlights. Wet your audience’s appetite  or peak their interest so they will want to know how to access the same information for themselves. So let’s take a look at what we will cover today.



 
 

     
    
   
   
    
   
   
        
         
   

 

Outline 
• We will: 

- look at the new census.gov site 
- review new topical page layout 
- look at housing data highlights 
- discuss related topics 
- look at topic sub-categories 
- discuss housing data collection 
- review related resources 
- look at means to access data anywhere, 

anytime
 
- discuss upcoming releases
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Presenter
Presentation Notes
We will review the new look of the census.gov site, our new topical page layout, related topics and highlight some of the statistics and tools that might be used to tell your story. We will also review of the sub-categories and related resources, when you might use those categories, quick statistics at your fingertips through mobile apps and what else we have available to help tell your story.

http:census.gov


   

 

 

NEW census.gov
 

www.census.gov
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Presenter
Presentation Notes
As you know we are getting a new look and feel. You may have seen this a month or so ago.Welcome to the new look of Census. We have heard you. Our new look is based on your feedback. Access is now made easier for you to get to your topics of interest and their related sub-topics.So how do we begin to tell our story….Begin by knowing the topic of interest and all related sub-topics… 

http:www.census.gov
http:census.gov


  

 

Find Your Topic of Interest
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Presenter
Presentation Notes
You can now identify your topic of interest and all available datasets associated to your topic. Just select the “topics” tab from the top of the page and/or put your cursor over “topics” to see the list of topics for your selection.Also note that we have made it easier for you to access information on our geographies, locate various media using the library of resources, retrieve statistics using our data tools for access or extraction, learn about the Bureau programs and surveys, and find our latest releases through the newsroom.



 

 
 
 

 

 

Topics/Sub-Topics
 

Sub-Topics 
are available 
for selection 
from here. 
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Presenter
Presentation Notes
Under the topics tab you will find a list of the more commonly requested topics. When you select your topic, you will note that you will have access to some of the related sub-topics that are available. Select your Sub-Topic here or from the Housing topic page.



 

 
 

 
 

 
 
 
 

 

Statistics by Topic 

Economic 
Indicators 

Housing 
Datasets 

Looking 
for more 
Housing 

Statistics? 

www.census.gov/housing 
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Presenter
Presentation Notes
Take a look at our Housing topic page. This will be the typical topical page layout. At the top of the page we have identified related housing datasets, programs and surveys allowing you to click here to get directly to your data interests.We have also included on the page related topics and tools, economic indicators, and the latest news on the topic. All this to make accessing your information easier and quicker with the least amount of clicks.So what content is available to weave your tale on America’s Housing?What are some of the items you might be able to find out about America’s housing?You will be able to track trends in home sales and values, number of housing units, housing, financial, physical, and occupancy characteristics along with much more.Can I compare states or other locations? YesCan I do state rankings? There are many tables available allowing you to create rankings based on your interest.



 
 

 
      
      
   
      

 
      
       
         
      
            

 
        
    
     
  

 

Housing Data
 
• Collection: 

•	 ACS 
- is an ongoing statistical survey 
- samples a small percentage of the population 
- yearly 
- housing, financial, occupancy characteristics 

•	 AHS 
- is a longitudinal housing unit survey 
- re-interviews the same housing units every other year 
- measures of the changes (or lack of changes) 
- assesses the physical condition of the housing 

and the characteristics of the occupants 
•	 HVS/CPS 

- is a survey that samples about 72,000 housing units 
- both occupied and vacant 
- eligible for interviews monthly 
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Presenter
Presentation Notes
As you know, these surveys differ in sampling universe, collection and content questions.HVS/CPS  -  Of these units, about 61,200 are occupied and are eligible for interview each month. In addition to the 61,200, about 10,800 are visited, but found to be vacant or otherwise not interviewed each month. About half of the 10,800 units are vacant and interviewed for the HVS. The HVS is a supplement of the CPS.There was no AHS-Metropolitan Sample in the 2011 survey. Instead, a supplemental sample of housing units was selected for 29 metropolitan areas. This supplemental sample was combined with the National Sample in these areas in order to produce metropolitan estimates using the National survey. The 2011 sample also includes an oversample of assisted housing units, drawn from HUD administrative records.



 

    
 

Year Structure Built – Built
 
1939 or Earlier
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Presenter
Presentation Notes
Compare counties/parishes with a state:By Parish Ranking high to low:  Orleans Parish, Louisiana 29.6 East Feliciana Parish, Louisiana 11.2 Iberville Parish, Louisiana 11 Jefferson Davis Parish, Louisiana 11 Assumption Parish, Louisiana 10.1 Washington Parish, Louisiana 8.8 Acadia Parish, Louisiana 7.8 Vermilion Parish, Louisiana 7.8 Pointe Coupee Parish, Louisiana 7.5 Natchitoches Parish, Louisiana 7.2 Iberia Parish, Louisiana 7.1 Caddo Parish, Louisiana 7 St. Mary Parish, Louisiana 6.8 Avoyelles Parish, Louisiana 6.7 Webster Parish, Louisiana 6.2 Beauregard Parish, Louisiana 6.1 St. James Parish, Louisiana 6.1 De Soto Parish, Louisiana 5.9 St. Landry Parish, Louisiana 5.9 Allen Parish, Louisiana 5.7 West Baton Rouge Parish, Louisiana 5.7 Rapides Parish, Louisiana 5.5 Lafourche Parish, Louisiana 5.4 St. Martin Parish, Louisiana 5.3 Tangipahoa Parish, Louisiana 5.1 Terrebonne Parish, Louisiana 4.9 Calcasieu Parish, Louisiana 4.8 Evangeline Parish, Louisiana 4.8 Franklin Parish, Louisiana 4.7 Richland Parish, Louisiana 4.6 Union Parish, Louisiana 4.6 Grant Parish, Louisiana 4.2 Lafayette Parish, Louisiana 4.1 Sabine Parish, Louisiana 4 Morehouse Parish, Louisiana 3.9 East Baton Rouge Parish, Louisiana 3.7 Ouachita Parish, Louisiana 3.7 Jefferson Parish, Louisiana 3.5 St. John the Baptist Parish, Louisiana 3.1 Bossier Parish, Louisiana 3 St. Charles Parish, Louisiana 3 Lincoln Parish, Louisiana 2.6 Vernon Parish, Louisiana 2.5 Ascension Parish, Louisiana 2.4 St. Tammany Parish, Louisiana 2.3 Plaquemines Parish, Louisiana 1.7 St. Bernard Parish, Louisiana 1.7 Livingston Parish, Louisiana 1.5 



 

 

 
 

 

 

Home Values
 

factfinder2.census.gov 

United States 
Median Value 
of Homes is 
$171,900 
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Presenter
Presentation Notes
Here is a sample of how you can take your data and begin to build your story by using the mapping feature in the American FactFinder to display your results. Take your data and download into excel and using charts, display your results.Begin broad at the U.S. or national level.Currently displayed  2012 1-year estimates.Insert map for 3 year data.Enter text box to highlight the State with higher and lowerB25077 Median Value



 

 

 

 
 

 
   

  
 

 
  
 

 
 

 

  

County Home Value
 
Montgomery 
County - highest 
home value at 
$449,700 

Allegany 
County – 
lowest 
home 
value at 
$124,800 

factfinder2.census.gov 
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Presenter
Presentation Notes
Bring your audience in by making the data more relevant to them using their state or county.Here is an example of home value by counties. This data source is the American Community Survey 3-year estimates. Begin at the U.S. Level or some other national level to evolve your story down to the community.B25077 Median Value – 3 year data

http:factfinder2.census.gov


 

 
 

 
 

 

 
 

 
 

 
 

 

Local Community Home Values
 

Potomac 
CDP, 

Montgomery 
County, MD 
$860,600 

Germantown CDP, 
Montgomery 
County, MD 
$312,500 

factfinder2.census.gov 
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Presenter
Presentation Notes
Now bring them home using data for their community such as a place, ZCTA’s, tracts or blocks.Here is an example of place level or community data using the ACS 5-year estimates. B25077 Median Value – 5-year data 2007-2011

http:factfinder2.census.gov


 

 

 

Median Home Value: 1940-2010
 

http://www.census.gov/prod/2013pubs/acsbr12-20.pdf
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Presenter
Presentation Notes
Add a spin to your storyline by showing trends, timelines or comparisons. Here is a great example.The median home value in current dollars, based on decennial census data, rose slowly from 1940 to 1970. After that, the median home value rose steadily. By 2000, it had increased by more than seven times the median home value in 1970. However,the housing bubble was followed by a housing crash and the recession. Figure 2, based on ACS data, which replaced the decennial long form, shows that after the peak of the reported monetary value in 2008, the median home value in current dollars declined.By 2009, the median home value according to the 2009 American Community Survey was $185,200.This was the same estimate that the 2006 American Community Survey reported as the medianhome value in 2006. The median home value continued to decline from 2009 to 2012.By 2009, the median home value according to the 2009 American Community Survey was $185,200.This was the same estimate that the 2006 American Community Survey reported as the medianhome value in 2006. The median home value continued to decline from 2009 to 2012.

http://www.census.gov/prod/2013pubs/acsbr12-20.pdf


 

 

 

Housing Values
 

http://www.census.gov/newsroom/releases/archives/american_ 
community_survey_acs/cb13-190.html 
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Presenter
Presentation Notes
Add to your story using visuals. Here is an example of an infographic recently used in a press release. These are embeddable. Our audiences love to see how their areas fare against other areas.A new housing brief from the U.S. Census Bureau shows that median home values in many small counties across the nation held steady after the most recent recession, while values in large counties declined.  The small-area statistics from the American Community Survey show that in 66.9 percent of the 1,038 smaller counties (with populations between 20,000 and 65,000) the median home value in the post-recession period of 2010-2012 was not statistically different from the recession period of 2007-2009. Similarly, the median home values in 37 of the 50 smallest counties of this size were not statistically different from the recession period.



 

 

 

 

 

Housing Sub-Topics
 

http://publish.cms.asd.census.gov/topics/housing.html
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Presenter
Presentation Notes
Remember we have many resources to tell the story from more than one perspective. Be aware of what is available and know those topics that will put the best spin in getting the information across in the most logical way your audience will understand. The Census Bureau offers a comprehensive overview of America’s housing through a wide array of data sets and products. These products allow different looks based on type of survey or program and questions asked. Typically these are surveys, so they will be samples with varying universes.

http://publish.cms.asd.census.gov/topics/housing.html


 

 

 
 
 

 

 

Housing Fact Sheets 
Factsheets are 
available for select 
metropolitan areas 

http://www.census.gov/housing/ahs/publications/metrobriefs.html
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Presenter
Presentation Notes
The AHS, another housing resource, provides current information on a wide range of housing subjects, including size and composition of the nation’s housing inventory, vacancies, fuel usage, physical condition of housing units, characteristics of occupants, equipment breakdowns, home improvements, mortgages and other housing costs, persons eligible for and beneficiaries of assisted housing, home values, and characteristics of recent movers.You might ask who would use this type of information. Those in the construction, and business industries, financial and governmental organizations along with economic developers. There is a wide audience of interest in housing statistics.Who else might be interested in housing statistics? 

http://www.census.gov/housing/ahs/publications/metrobriefs.html
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Presenter
Presentation Notes
Look at what I came across recently. I’m continually amazed at the various ways we are able to show our data. What kind of data can I get on housing? Check out this infographic that shows data on how much is spent on home improvements from our American Housing Survey. Through the American Housing Survey and the other surveys/programs you can obtain statistics on housing, financial, occupant and basic housing unit characteristics. Housing information is tracked by housing unit, mortgage status, number of people living in the household to whether there are complete indoor plumbing facilities.http://www.census.gov/how/infographics/home_improvements.html



 

 

 

 

Economic Indicators
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Presenter
Presentation Notes
Here is one way to show America’s economy. http://www.census.gov/cgi-bin/briefroom/BriefRmEvery month the Census Bureau tracks data on 13 economic indicators.  These indicators collect information to assist you in your personal or business interests and to help you track trends over time. Some of the indicators you can track are homeownership, rental vacancy rates, construction spending, new residential sales, and new residential construction.Don’t forget to check out the training page at http://www.census.gov/mso/www/training/ for recorded and upcoming economic indicator webinars.



  

  

 

 

  

   

   

 

  

 

  
  

 

Survey/Program
 

Select Metro Areas 

Local Communities 

New York City 

National, State, Metro Areas 

U.S., Regions, States, Select Metro Areas 

Regional 

National, Select Areas 

National, Regional 

National, Regional, Core-Based 
Statistical Areas (CBSA) 

http://publish.cms.asd.census.gov/topics/housing/surveys.html
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Presenter
Presentation Notes
Multiple Resources to expand your story depending on the interest. Though I know you are familiar with what is available, just wanted to highlight the geographic availability for each of the listed surveys and programs to help you in deciding on your selection. Listed here are surveys and programs that are done by the Census Bureau that offer housing data. These surveys are done by the Bureau and may be sponsored or co-sponsored by the Department of Housing and Urban Development and also the Bureau of Labor Statistics for those related to the Current Population Survey. Each survey/program is unique based on their criteria, data offered and select geographies.  Surveys will vary in geographies depending on sample universe. 

http://publish.cms.asd.census.gov/topics/housing/surveys.html


 

     
    

 
 

 
 

 
 

 

Percent of Mortgaged Owners Spending 30% or
 
More of Household Income on Selected Monthly
 

Costs
 

Hawaii is the 
highest at 49.1 

North Dakota 
is the lowest 
at 19.1 
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Presenter
Presentation Notes
So how much of a household income is going towards monthly housing costs.Take a look at this portrait of America at national level.United States is at 36.6 percent overall.



 

 

 

Mortgage Status
 

Mortgage Status 
80000000
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50000000 

total 

With Mortgage 

No Mortgage 

United States Northeast Midwest South Region West Region 
Region Region 
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Presenter
Presentation Notes
Continue to expand upon your story using various data visuals whether it be a map or chart to highlight data results.This chart displays by region mortgage status for housing units. The American Community Survey offers data on mortgage status, home ownership and median rent.Consider C-SPAN as another source for data and visuals. In April, Arthur Cresce went on C-SPAN to discuss the latest housing patterns and trends. There are other segments that you might find useful as well. B25081 Mortgage StatusACS 1 –year estimates



 

 

Mortgage Status at Place Level
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Presenter
Presentation Notes
Here is an example of what could be community level data on mortgage status for housing units.  This is using  2010-2012 ACS  3-year statistics.Table B25081



 

 
 

Homeownership Rate
 

http://www.census.gov/prod/2013pubs/acsbr12-20.pdf
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Presenter
Presentation Notes
Here is another example of a visual that can be used for a look at the U.S. over time using the 2007-2009- and 2010-2012.Historical homeownership rates from the decennial census show a dramatic upward trend from 1940to 1960, after which the percent of owners started to increase at a slower rate and finally to decreasein 2010.  ACS data show that after 2006, when the homeownership rate was at its highest (not significantlydifferent from 2007), the rate dropped continuously through 2012.

http://www.census.gov/prod/2013pubs/acsbr12-20.pdf


 

 

 

Home Owners
 

http://www.census.gov/newsroom/releases/archives/american 
_community_survey_acs/cb13-190.html 
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Presenter
Presentation Notes
Nationally, the homeownership rate declined by 1.7 percent to 64.7 percent in 2010-2012 from the previous three-year period. The change in homeownership rates from the previous three-year period for the 50 most populous counties ranged from a decrease of 0.4 percent in Westchester County, N.Y., to a decrease of 4.7 percent in Maricopa County, Ariz. The 50 least populous counties ranged from a decrease of 9.5 percent in Warren County, N.C., to an increase of 8.5 percent in Gonzales County, Texas.The District of Columbia had the lowest homeownership rate at 41.6 percent followed by New York at 53.9 percent. West Virginia had the highest homeownership rate (72.9 percent) and lowest median home value ($98,300), while Hawaii had the highest median home value ($503,100) in 2010-2012. Only nine states did not show a significant change in homeownership rates between the recession and post-recession periods; all other states had lower homeownership rates.Of the 50 largest metropolitan areas in terms of population, 49 had a significant decrease in their homeownership rates. The only metropolitan area whose homeownership rate did not decline from 2007-2009 to 2010-2012 was the Oklahoma City area, which was unchanged at 65.2 percent.



 

   
    

  
   

 

 

Median Gross Rent
 

Hawaii – highest 
gross rent at $1,379 

West Virginia 
lowest gross rent 

at $607 
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Presenter
Presentation Notes
Here is median gross rent for the U.S. at a Glance using ACS 1-year estimates. I have highlighted the state with the highest and lowest median rent. This information can refined using the 3 to 5-year data to assess your local communities. 



  
 

 

 

Median Gross Rent for
 
Congressional Districts
 

https://www.census.gov/mycd/
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Presenter
Presentation Notes
Remember along with a wide array of topics/sub-topics there are multiple data tools available to help in telling your story.Here is Median Gross Rent at the congressional district level for Colorado. Information can still be gotten at other lower levels of geography depending on the data tool used for your statistics. For this example, I used the “My Congressional District”  tool to access data by congressional districts.  This would be a great tool to use when addressing congressional inquiries for data by state or congressional district.Allenspark CDP, ColoradoAltona CDP, ColoradoAspen Park CDP, ColoradoAvon town, ColoradoBark Ranch CDP, ColoradoBerthoud town, ColoradoBlack Hawk city, ColoradoBlue River town, ColoradoBonanza Mountain Estates CDP, ColoradoBoulder city, ColoradoBreckenridge town, ColoradoBroomfield city, ColoradoCentral City city, ColoradoCoal Creek CDP, ColoradoCopper Mountain CDP, ColoradoCrisman CDP, ColoradoDakota Ridge CDP, ColoradoPlace within StateDillon town, ColoradoDownieville-Lawson-Dumont CDP, ColoradoEldora CDP, ColoradoEldorado Springs CDP, ColoradoEmpire town, ColoradoErie town, ColoradoEstes Park town, ColoradoEvergreen CDP, Colorado

https://www.census.gov/mycd


  

 

 

Housing Topics - CSPAN
 

http://www.census.gov/newsroom/cspan/housing 
/ 
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Presenter
Presentation Notes
Another resource often overlooked is CSPAN. We have recordings of the events listed by date including the maps and charts used in those segments.

http://www.census.gov/newsroom/cspan/housing


 

 

 

CSPAN Visual
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Presenter
Presentation Notes
Here is a visual taken from a presentation done on CSPAN by Arthur Cresce Source: U.S. Census Bureau, 2009-2011 ACS 3-Year Data 



 
 

 

Top Five Home Heating Fuels
 
by Division
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Presenter
Presentation Notes
Here is an example of a housing characteristic. Would this help you in determining a location to live. Home heating costs?Example of ACS  1-year data for Home Heating Fuels by Division.Source: B25040 ACS 1-year estimates



 
 

 

Households Home 
Heating Fuels
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Presenter
Presentation Notes
Bringing the story closer to home in this example. Note the top three fuels used in this location.This table offers data on the number of occupied housing units and their home heating sources. This data is useful to not only to homeowners interested in what sources are available but also to the energy organizations and home builders.Source: ACS Table B25040



 
 

 

Top Four Home Heating Fuels by 
Census Tracts
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Presenter
Presentation Notes
Yes, you can refine your results on certain topics and offer that community level result that brings your story home.Here is an example of community level statistics using census tracts. Home builders, economic developers, homeowners and home heating source organizations would be interested in the number of housing units and what heating source they were using or preferred. ACS 5-year dataB25040



 

 

Plumbing Facilities
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Presenter
Presentation Notes
Here is another characteristic that would interest not only home buyers, but businesses as well.Here is an example for plumbing facilities by region and whether they have complete or lacking facilities.Source: B25047 ACS 1-year estimates



  

 

Lacking Plumbing Facilities
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Presenter
Presentation Notes
Here is an example for those housing units lacking complete plumbing facilities by ZCTA’s in Yakima County, WA. Highlighted here is the Snoqualmie National Forest and the ZCTA’s with the higher number of housing units lacking plumbing facilities within Yakima County. ZCTA’s 98937 & 98329Source: ACS 5-year estimates 2011  ZCTA’sB25047



   

 
 

 
 

  
  

 

21st Century Expectation: Anywhere, Anytime Access
 

Meet users’ expectations: 
http://www.census.gov/mobile/ 

• 24/7 access to data
• Easy Access
• Timely
• Relevant
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Presenter
Presentation Notes
There are many media sources available to access data for continuing your story line.Get statistics at your fingertips. You can now get data by smart phone, tablet or on your computer. As a result, we have been able to meet the expectations of our users by offering them relevant, timely data with access to our tools around the clock.

http://www.census.gov/mobile


  
    

    
 

  
   

 
 

 
    

    
 

 
  

   
 

  
 

 
   

 

 

   

 

dwellr Mobile App
 
•	 Uses American Community Survey Data from

the US Census Bureau to match user
 
preferences to thousands of places across
 
the nation.
 

•	 Displays statistics based on user preferences
 
and also provides access to social
 
characteristics table in AFF
 

•	 Provides users the top 25 places matching
 
their preferences. Shows map view of top
cities.
 

•	 Users can share top matches through social
 
networks (email, Facebook and Twitter)
 

•	 Engages our audiences in new ways through
relevant experiences
 

•	 Increases usage of Census Bureau statistics
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Presenter
Presentation Notes
Just another source to get you relevant data in a timely fashion. In 2013,  we released the dwellr app to assist you in locating places of interest to visit, compare locations, or consider for relocation in retirement.Uses American Community Survey Data from the US Census Bureau to match user preferences to thousands of places across the nation. Displays statistics based on user preferences and also provides access to social characteristics table in AFFProvides users the top 25 places matching their  preferences Shows map view of top citiesShares top matches through social networks (email, Facebook and Twitter)Engages our audiences in new ways through relevant experiences Increases usage of Census Bureau statistics�



 

 
 

 
 

 
 

 
 

 

Summary
 

•	 Multiple data topics/sources from Census or 
other housing related organizations 

•	 Framework for a story from national/local 
perspective 

•	 Ease of topical page as the gateway to related 
sources to bring the story home 

•	 Use of multiple tools to make the story come 
alive API, APPS, data retrieval and extraction 
tools 
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Presenter
Presentation Notes
We have reviewed our new look to be released soon, that allows you to access your topic of interest with related sources and topics to create a story from National to community level.Discussed using multiple sources including outside organizations such as Dept of HUDUse visuals such as data highlights, maps, infographics and charts to bring home your story. Discuss what was covered and open up discussion for:Do you have any presentations on housing? What did you use? What would be useful to include for this presentation or future presentations to be developed in this series?



 

  
 

     
    

 
    

 
    

 
    

   
     
 
 
 
 

 

 

Recently Released
 

 December 2013 
- ACS 5-year estimates - 12/17 
- ACS 1-year PUMS - 12/17 

 January 2014 
- Family Living Arrangements
 

 February 2014 
- ACS 3-year PUMS - 2/6 

 March 2014 
- ACS 5-year PUMS – 3/6 

 September - December 2014 
- Economic Census - Construction 
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Presenter
Presentation Notes
Before we close, let’s take a look some upcoming events. Though you may not see housing in the titles listed here, data are available in these upcoming releases related to housing units, characteristics, and households. When creating your presentations, include a slide of upcoming releases as it relates to your topic or overall dataset.The statistics offered by the Census Bureau along with other organizations can complete your housing story from the construction of the housing unit, to the home sale, to the characteristics needed when looking for your new home. 



 

  
 
 

 
 

 
 

 

 

Contact Information
 

Customer Services Call Center
 
1-800-923-8282
 
ask.census.gov 


or
 
Customer Liaison and Marketing Services Office
 

clmso.training@census.gov
 
301-763-4308
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Presenter
Presentation Notes
For this presentation I have included the call center and my contact information. When you create your slide presentation you would insert your contact information or whomever they might contact for assistance.

mailto:clmso.training@census.gov
http:ask.census.gov
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